
Frequently Asked Questions 

How much notice will we be given if the school 
is closed? 

We may not get a great deal of notice but, we will 
give families as much notice as possible if and 
when this happens. The current advice is to stay 
open and that is what we are trying to do but as 
safely as possible. 

Should I keep my child off school? The current advice is that if your child or any 
member of their immediate family has a high 
temperature and or symptoms that include cough, 
flu-like symptoms they should self isolate for a 
period of 7 days from the onset of symptoms. We 
will send home any children who have these 
symptoms and they MUST stay away from school 
for the full 7 days. 

What do you mean about staying at home and 
self-isolating and how will I know I’m ill enough 
to need to? 

The best advice can be found by following this link. 
It identifies symptoms and gives advice about what 
you should do. 
https://www.gov.uk/government/publications/covid-
19-stay-at-home-guidance/stay-at-home-guidance-
for-people-with-confirmed-or-possible-coronavirus-
covid-19-infection 

I have been told by my child that, in the event of 
closure, students will be given work to do from 
home. How can this work be accessed? 

We will set work on google-classroom and ensure 
that all students can access work set by their 
teachers. This will be available online but not 
restricted to normal school times. This isn’t 
dependent on Bromcom or the normal homework 
system. Please see the latest newsletter for details. 

Will the dates of the GCSE and GCE exams be 
changed? 

We have no influence on the dates and timings of 
the external exams. Ofqual, the exams regulator, 
says it is working with exam boards and the 
government to make contingency plans if there is a 
"widespread outbreak". Until that becomes 
necessary, Ofqual is telling schools to assume 
exams will continue as scheduled and that they 
would issue guidance to "manage any particular 
risks" to the exam season if coronavirus became 
widespread. 

What about out of school activities? We have already taken the decision to cancel all 
out of school and inter-school activities. This 
includes overseas trips, day trips, sporting fixtures 
etc. We are also stopping students from other 
schools visiting here. There are no exceptions to 
this. 

Will this affect staff in school? Staff are as likely as anyone else to contract this 
illness and so the rules for staff are the same. Any 
member of staff who has a high temperature and or 
flu-like symptoms will need to stay away from 
school for 7 days from the onset of symptoms. 

We have plans to go on holiday during the next 
few weeks, is there anything we should do 

Keeping our school community safe is of 
paramount importance and we are monitoring the 
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differently when we get back? travel advice daily. We need to look at every case 
separately to ensure that we have the most up to 
date position. Before staff or students return to 
school following a trip abroad they should contact 
us using healthyhands@hccs.info Only when we 
are satisfied that it is safe to return to school will 
this be allowed. 

All of this feels really draconian is it really 
necessary? 
 
 

We continue to monitor very closely the advice 
coming out from the government departments, 
including Public Health England and are taking 
what we believe to be pragmatic, proportionate 
decisions. The safety of everyone in our school 
community is our overwhelming priority. We would 
ask everyone to help by complying with the spirit of 
what we are trying to achieve. We know that over 
the next few weeks and months, life as we all know 
it will be very much disrupted. We need to work 
together to lessen the impact on our students and 
learning. 

Will there be enough staff to keep the school 
open? 
 
 

Over the coming days and weeks, we will be 
monitoring the situation very carefully with regard 
to the number of staff in work at any time. Given 
that the instructions for staff are the same as for 
students, that is to stay away from school for 7 
days if displaying symptoms, then this is an issue 
that will change as time goes on. We have been 
working on contingency plans that would mean 
keeping school open if we lost upto 25% of staff at 
any one time. This will disrupt normal timetables 
and lessons but will be aimed at continuing to 
provide a safe and positive learning environment. 
 

What are you doing to help stop spreading this 
illness? 

We continue to promote good hand hygiene and        
the Catch it, Bin it, Kill it strategy for dealing with           
coughing and sneezing. We have installed 10 hand        
hygiene stations throughout the school as      
previously reported. From today, ALL classrooms      
will have been supplied with sanitising hand gel        
and tissues so there will be no reasons for         
non-compliance. We hope that increasing     
availability in this way will be of help. 
 

Where can I get the best advice and 
information? 

The best starting point for the most up to date 
information and advice can be found at 
https://www.gov.uk/government/topical-events/coro
navirus-covid-19-uk-government-response from 
here you will also be able to find information about 
overseas travel and what to do if you need to self 
isolate. 

What if my child has underlying health If you feel your child has an increased chance of 

mailto:healthyhands@hccs.info
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


conditions? susceptibility to the illness due to underlying health 
conditions, and / or being more at risk of severe 
symptoms should they contract the illness, please 
contact us at healthyhands@hccs.info. The school 
will not penalise parents/carers who wish to isolate 
their child in these circumstances. 
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