
FAQs for Education at Home 
 

FAQ Response 

When will work be set ? Please make sure you have read the Education at Home Guidance 
for Students and Parents for the most up to date information about 
Education at Home. 
 
Link to guidance for students and parents 
 

How and when will my child’s 
work be assessed? 

How much work should my child 
be doing each day? 

We are aware that learning at home is not the same as learning in 
school. We suggest that a realistic amount of learning would be 
three to four hours a day with a variety of tasks split into 30 to 45 
minute chunks. Each day should include at least 20 minutes of 
quiet reading. Learners in year 7-9 can still access their 
Accelerated Reader quizzes using the Renaissance Learning drop 
down menu on the student tab of our website. Email 
educationathome@hccs.info if you need help logging on to 
Accelerated Reader. Please see the Education at Home Guidance 
for more specific information. 

Should my child just do the 
normal school timetable? 

Some families are taking this route but for most who have been in 
touch, it is proving hard to manage. The important point is to 
engage in a wide range of learning opportunities but to create a 
structure to the days and weeks which is manageable for the child 
and family, is varied and which maintains a focus on literacy and 
numeracy across all subjects. 

My child has completed all of 
their assignments - what should I 
do? 

After Easter most Google Classrooms will include additional 
‘enrichment’ activities that students can engage with if they wish. 
You could also use the array of additional resources on the 
website (Learning Resources for Learners and Parents) and/ or 
encourage them to complete more independent reading or revision 
activities.  If you still feel that your child would benefit from 
additional activities, send a private message to the teacher on an 
active assignment on Google classroom and the teacher may be 
able to provide additional work. 

We are struggling to cope with 
the expected workload. What 
should we do? 

Do not worry. Try to complete tasks across a range of subjects and 
focus on those where the teacher has indicated they will provide 
feedback for you.  

We are struggling to use Google 
Classroom and/ or complete and 
submit work. What should we 
do? 

Use our Google Classroom guide to help you: 
Google Classroom help guide If you are still struggling with an 
assignment send a private message to the class teacher. 

https://docs.google.com/document/d/1MPk5opu6JMZN6nnY8KzGXS6fBQIWtr-JkoRXItlPUx4/edit?usp=sharing
mailto:educationathome@hccs.info
https://b4bdd845-5112-45fd-84b0-34412699938a.filesusr.com/ugd/0e64df_b776afc1282c470aaa4c0b420a2ead90.pdf


Will my child still receive 
homework? 

No; all work will be set via Google Classroom assignments. 

Do I need to check Bromcom? Staff will still use Bromcom for issuing house points. They will not 
set Google Classroom assignments on Bromcom. Your child 
should go to their Google Classroom to check on the work set. 

How will my child’s tutor stay in 
touch? 

Each tutor group has a Google Classroom and, although tutors 
might not make personal contact every day, tutors monitor this and 
interact with the students individually and as a group.  Our tutors 
will use this to share our weekly Thought for The Week on a 
Monday morning alongside their other set work. Your child can 
send a private message to their tutor via the Google Classroom. 

I have emailed a question to the 
school.  When can I expect a 
response? 

Understandably we are receiving a high volume of emails into 
school. We will reply to them as soon as we can and within 3 
working days. To ensure that your email gets to the right person, 
please use the email addresses below: 
educationathome@hccs.info for education or learning queries that 
are about more than one individual assignment or subject 
exams2020@hccs.info for all questions relating to Year 11 and 
Year 13 exam results 
itsupport@hccs.info for issues accessing your school Google 
account and/ or Google suite (docs; sheets, slides, classroom) 
keyworkersclub@hccs.info for bookings and queries about the key 
workers club  
transition@hccs.info for queries relating to Year 6 to Year 7 
transition 
healthyhands@hccs.info for queries about the school closure and 
issues relating to coronavirus 

My child has a question about an 
assignment 

Send a private message to the teacher within the assignment on 
Google Classroom. The class teacher will reply to you as soon as 
they can. 

What will happen if my child does 
not complete the work set? 

Completing regular tasks in all subjects will enable your child to 
keep focussed, practise important skills and engage with new 
topics. We do, however, understand that it may not always be 
possible to complete all tasks and we will not sanction students 
that are unable to complete the work set. When we return to 
school, if there are gaps in knowledge, we will provide any relevant 
and necessary catch up work or intervention sessions. 

My child is in Year 11/13, should 
they be completing work? 

Teachers will set work for year 11 and year 13 students so that 
they can complete their courses from home. Please be aware that 
courses will complete at different times and this will be no later 
than May half-term. The completion of this work is not compulsory 
and will not count towards final grades. However, completing it will 
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provide the basis for the next step in learners’ educational journey, 
as well as providing focus and intellectual stimulation at a time 
when more time than normal is being spent at home. 

 


